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Hello,
We hope that this letter finds you well! The last couple of months have certainly been eventful,
and at times stressful, with the ever-changing health crisis and daily information cycles. I think
it’s safe to say that planning a Wedding during this time has been unprecedented and demanding.

We are beginning to resume business at our banquet facility on June 1, 2020. All events currently
scheduled will move forward unless we are contacted regarding any changes. We are following
the various guidelines put in place and modifying them to our facility. We thought it best to send
a letter noting the changes that we will be implementing in response to the Coronavirus and to
ensure that all guests feel that we are doing our part to create a safe and fun environment for
these special occasions. We hope that you will find these temporary adjustments beneficial to
your event.

1. We have installed various hand-sanitizer dispensers throughout the banquet facilities. In
addition, we also will have hand-pumps on our buffet, cookie, coffee and bar facilities. Though it
is no substitute for hand-washing, hand-sanitizer does help to slow the spread of illness. We will
also have Clorox wipes in our restrooms for guests to use.

2. Our buffet line will no longer be self-served for the time being. Guests will escorted to the
food station tables where our staff will place food on their plates. Though we have always served
some items from the buffet line, this will serve as an added comfort for everyone’s safety.

3. Guest counts are going to be a little tricky going forward. Don’t worry; we are here to work
with you. Because of this and the new spacing requirements, we are temporarily suspending our
room minimums for the remainder of the year. Depending on room availability, we can also look
into another banquet room if the guest count is smaller than anticipated, or too large for the
current space. * Please note that any changes to room assignments are subject to availability
and the banquet facility’s discretion.

4. Any photo-booths in the banquet facility need to have touch-less options for the guests and
need to be an open air booth. This means that the operator of the booth needs to handle the
photo-taking responsibilities. The use of props will be suspended for the time being [this
includes ‘selfie-stations’ as well].
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5. Guests will be given clean glassware at our bar facilities each time they come up to the bar.
The bar will not be disposing of used or empty bottles or glassware that was consumed by guests.
These can be left on the guest tables for the staff to remove.

6. Our staff will be frequently disinfecting high-traffic areas such as restrooms, coffee stations,
bar facilities, etc. In addition, our staff will be wearing masks for all events for the time being as
we try to do our part to keep the spread of illness down. [If guests want to wear a mask, that is
acceptable. We will not be enforcing that as a requirement to enter our facility]. As we have
always done, we will continue to use gloves.

We’re confident that these temporary changes will be beneficial to your event. By creating a safe
environment, we are doing our part to ease people’s reluctance about going out in public and
ensuring a successful event for you! These are new times for all of us we will all get through it
together.

If you have any questions, please feel free to call or email us. We sincerely appreciate your
patience during these difficult times and look forward to creating many more fun, joyous and
happy memories at our banquet facility for years to come.

~ The DiVieste Family

